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How	do	you	reset	cox	cable	box

RobotPoweredHome	is	reader-supported.	When	you	buy	through	links	on	my	blog,	I	may	earn	an	affiliate	commission.	As	an	Amazon	Associate,	I	earn	from	qualifying	purchases.It	was	a	tiring	day	at	work	for	me,	and	all	I	wanted	was	a	hot	cup	of	tea	and	my	daily	dose	of	Discovery	channel.	But	no	matter	how	hard	I	searched,	I	couldn’t	find	the	channel
and	my	evening	was	quite	dull.	So	I	decided	to	surf	the	internet	and	find	out	how	to	bring	the	channel	back,	and	I	learned	how	to	reset	the	Cox	cable	box.	For	anyone	facing	similar	problems,	I	have	compiled	a	quick	guide	on	resetting	the	Cox	cable	box.	Follow	the	given	steps	carefully,	and	you	are	good	to	go.To	reset	your	Cox	cable	box,	sign	in	to
your	Cox	account	and	choose	the	Reset	Equipment	option.	Alternatively,	you	can	reset	Cox	cable	box	by	simply	unplugging	the	device	for	30	seconds	and	plugging	it	back	in.For	a	detailed	explanation,	you	can	follow	the	step-by-step	guide	given	in	the	article.Why	Would	You	Need	to	Reset	the	Cox	Cable	Box?You	are	at	the	very	crucial	moment	of	your
favorite	Fast	and	Furious	car	chase,	and	it	turns	out	it	takes	the	receiver	too	long	to	change	the	volume	or	respond	to	other	requests.	It	can	slow	you	down	from	changing	channels	and	even	shutting	off	the	TV.	Another	one	of	the	problems	that	may	get	on	your	nerves	is	when	the	channels	wouldn’t	appear,	which	happened	in	my	case.	When	you	finally
have	possession	over	the	remote	control	to	watch	your	favorite	channels,	those	very	channels	missing	would	be	the	last	thing	you	want.	Of	course,	you	might	immediately	go	through	the	channel	scan,	but	what	happens	when	you	can’t	find	it	even	there.Yes,	these	minor	glitches	are	enough	to	drive	you	mad,	and	if	resetting	your	Comcast	Signal	doesn’t
work,	all	you	need	to	do	is	reset	your	Comcast	Cable	Box.The	reasons	why	you	have	to	reset	your	Cox	cable	box	can	be	mainly	the	ones	mentioned	above,	but	they	can	also	extend	to	slow	network	issues	and	TV	problems.		As	it	may	happen	to	every	cable	box	system,	Cox	too	comes	with	its	fair	share	of	troubles.	And	here,	we	tackle	those	problems	with
a	simple	reset	of	the	cable	box.Steps	to	Reset	Cox	Cable	BoxBefore	you	get	into	the	actual	steps,	keep	in	mind	a	few	things	about	resetting	your	Cox	cable	box.	Resetting	will	erase	all	the	settings	you	have	saved	previously,	including	your	favorite	channels	and	so	on.	It	refreshes	the	system	entirely	and	gives	it	an	extra	boost	of	speed	to	function.	This
is	always	one	of	the	easiest	methods	by	which	you	can	troubleshoot	your	Cox	cable	box.	Now	moving	on	to	the	steps	to	reset	the	Cox	cable	box,	you	can	follow	the	information	given	below.Download	and	Log	In	to	the	Cox	AppBefore	you	begin	any	of	the	main	steps,	you	must	have	the	Cox	app.	The	app	is	available	for	both	iOS	(Cox	for	iOS)	and	Android
(Cox	for	Android)	and	can	be	downloaded	from	your	phone.	You	can	also	download	the	app	from	the	official	website	of	Cox.	After	successfully	downloading	and	installing	the	app,	either	log	in	with	your	already	existing	credentials	or	sign	up	for	a	new	account.	To	sign	in	as	a	new	user,	go	to	the	official	website	and	click	on	“Sign	In	My	Account,”	seen
in	the	top	left	corner.	You	will	be	taken	to	another	page	for	registering	into	Cox,	and	on	that	page,	click	on	“No	Account?	Register	Now!”.	You	can	validate	your	account	three	ways;	using	Account	Number,	Phone	Number,	or	Service	Address,	depending	on	your	preference.	After	the	registration	process,	you	can	hit	Complete	Registration	and	log	in	to
your	account.Choose	the	Device	to	be	ResetAfter	signing	in	to	your	account,	you	can	locate	the	option	“My	Services”	in	there.	From	My	Services,	navigate	to	the	MyTV	option	given	under	it.	Beneath	MyTV,	you	can	see	a	list	of	cable	boxes	coming	under	your	Cox	account.	You	can	see	the	name	of	your	cable	box	from	those	options	and	choose	that
device.	Reset	the	DeviceAfter	you	have	successfully	located	the	name	of	your	cable	box,	you	can	see	the	option	“Reset	Equipment”	underneath	it.	Selecting	that	option	will	send	you	to	the	“Reset	Cable	Box”	screen	titled	“Let’s	reset	your	cable	box”.	Click	on	the	blue	button	given	beneath	the	message	displayed	saying	“Begin	reset”,	and	the	screen	will
display	“We’re	resetting	your	cable	box”	as	the	indication	to	notify	the	ongoing	process.	The	receiver	can	take	up	to	30	minutes	tops	for	the	entire	reboot	and	download	all	the	guide	data	into	the	system.	Alternative	Reset	MethodThere	is	also	another	method	by	which	you	can	try	resetting	your	Cox	cable	box	without	all	the	technical	formalities
mentioned	above.	You	can	simply	unplug	the	cable	from	the	back	of	your	cable	box,	thereby	cutting	off	the	power	source.		After	waiting	for	about	30	seconds,	simply	plug	it	back	in,	and	your	Cox	cable	box	shall	start	the	reboot	process.	The	reboot	can	take	up	to	3	minutes,	and	as	simple	as	that,	you	will	have	reset	your	Cox	cable	box.You	can	also	try
to	Reset	your	Cox	Remote.Resetting	the	Cox	MiniSome	Cox	users	will	not	have	the	Cox	cable	box,	and	as	a	substitute	to	that,	they	will	have	the	Cox	Mini	box.	And	for	the	analog	TV	users,	the	Mini	box	is	a	must-have.	So	what	will	you	do	if	it	is	your	Cox	Mini	that	requires	resetting?	The	answer	is	simple.	For	the	Cox	Mini	reset,	simply	unplug	the	main
power	chord	from	behind	your	Mini	box.	Wait	for	about	60-90	seconds	before	plugging	it	back	inside.	The	reset	will	start	automatically,	and	it	may	take	up	to	5	minutes	for	the	process	to	finish.	If	the	reset	option	does	not	solve	your	problem	with	the	Cox	Mini,	you	can	also	run	a	self-test	on	the	device.	Choose	the	Customer	Support	option	from	the
Menu	button	on	your	remote.	Press	the	right	arrow	once	and	then	the	down	arrow	once	and	press	Select.	This	will	show	any	problems	with	your	Cox	Mini	box.Reset	Cox	Cable	Box	to	Resolve	ErrorsAlways	turn	your	TV	off	before	doing	any	sort	of	hard	reset	on	your	device.	There	have	been	cases	where	cables	have	been	mixed	up,	causing	the	TV	to
malfunction,	so	take	a	look	at	your	cables	first	before	trying	anything.	Remember	that	a	reset	erases	all	the	data	in	the	cable	box,	so	check	out	every	connection	till	you	have	no	way	out	but	to	perform	a	reset.	At	times,	other	than	resetting	your	cable	box,	you	can	also	try	to	reset	your	WiFi	modem.	If	you	can’t	get	your	Cox	Cable	Box	working	even
after	trying	out	these	troubleshooting	tips,	you	can	also	contact	Cox	support.	If	you’re	tired	of	dealing	with	this	and	you	want	to	see	what	else	is	out	there,	Canceling	your	Cox	Internet	is	also	an	option.You	May	Also	Enjoy	Reading:Frequently	Asked	QuestionsWhy	does	my	Cox	cable	box	keep	blinking?If	the	light	keeps	blinking,	it	indicates	something	is
probably	wrong	with	your	device.	You	can	try	resetting	the	cable	box	as	a	solution.How	do	I	update	my	Cox	Cable	Box?Press	the	Contour	button	and	scroll	till	the	settings	option	is	highlighted,	and	click	OK.	Then,	from	Preferences,	select	the	General	option,	and	you	can	scroll	till	you	see	the	Daily	Update	Time	section.	This	way,	you	can	update	the
cox	cable	box	as	per	the	time	you	want.Does	Cox	require	a	cable	box	for	every	TV?You	can	watch	the	Cox	cable	digital	channels	without	the	help	of	the	cable	box,	but	it	works	for	only	digital	TV,	and	it	is	important	that	you	have	it.How	do	I	connect	my	Cox	cable	box	to	my	modem?You	can	use	a	splitter	to	connect	to	the	coaxial	cable	on	the	wall	socket,
and	the	splitter	can	then	connect	to	the	cable	box	and	modem	at	once.	Wondering	how	to	reset	Cox	Cable	Box?	Many	homeowners	find	it	difficult	to	reset	Cox	cable	box	when	the	need	to	do	so	arrives.	While	this	may	seem	out	of	the	ordinary,	having	channel	problems	with	your	television	can	be	a	bummer.	In	this	guide,	we	will	be	teaching	you	how	to
reset	Cox	cable	box	in	a	few	easy	steps.	For	programming,	refer	our	guide	–	how	to	programme	Cox	contour	remote.	.	For	programming,	refer	our	guide	–	how	to	programme	Cox	contour	remote.	!	By	the	end	of	this	guide,	you	will	be	an	expert	in	terms	of	replenishing	your	cable	box!	Common	Cox	Mini	Box	Problems	Why	do	you	need	to	learn	how	to
reset	your	Cox	mini	box?	What	are	the	most	common	complaints	of	subscribers?	In	case	you’re	not	aware,	a	wide	majority	of	customers	send	complaints	about	a	couple	of	common	issues,	some	of	which	include:	The	Receiver	is	Freezing	or	is	Sluggish	Is	your	receiver	taking	too	long	to	respond	to	some	of	your	requests?	Have	you	ever	experienced
freezing	whenever	you’re	trying	to	toggle	in	between	channels	and	modes?	Latency	and/or	freezing	is	actually	one	of	the	most	common	problems	with	this	Cox	equipment.		Missing	Channels	You’re	sitting	alone	eating	fish	and	chips	with	your	mates	and	while	you’re	just	about	to	watch	the	next	football	game,	you	noticed	that	the	channel	was	missing.
You	initially	thought	you	are	at	the	wrong	channel	but	when	you	checked,	it’s	gone.	What	you	do	is	you	let	your	box	run	through	a	channel	scan	and	you	see	it’s	not	there.	READ	ALSO	:		Cox	Contour	Remote	Volume	Not	Working?	Quick	FixActivation	Failed	Prompt	Before	coming	up	with	a	conclusion	and	before	you	become	pissed	off,	make	sure	that
all	cables	are	plugged	in	where	they	should	be.	The	box	comes	in	a	package	where	everything	is	labeled,	so	you	would	not	find	it	difficult	to	do	so.	If	the	problem	is	still	persistent	and	you’ve	taken	more	than	an	hour	checking	the	cables,	you	might	need	to	reset	it.	Complete	Guide	on	How	to	Reset	Cox	Cable	Box	This	is	a	complete,	detailed	guide	that
will	help	you	reboot	your	system.	Rebooting	is	one	of	the	best	ways	to	refresh	a	certain	device	and	bandwidth,	therefore,	it’s	one	of	the	best	and	the	easiest	fixes	you	can	do	if	you’re	experiencing	problems	with	your	Cox	cable	mini	box.	READ	ALSO	:		How	To	Fix	Cox	Contour	Box	No	Signal?	Complete	Guide1.	Turn	the	Television	Off	The	first	thing	you
need	to	do	is	to	turn	your	television	off.	Make	sure	that	when	you’re	resetting,	it’s	turned	off	because	it	needs	to	be	refreshed	too.	2.	Power	Cycle	the	Device	Your	Cox	mini	cable	box	is	a	device	that	needs	electricity	to	run.	To	reset,	simply	perform	a	power	cycle	by	turning	the	device	off	and	turning	it	back	on	again.	You	can	either	disconnect	it	by
unplugging	it	from	the	wall,	or	by	removing	the	power	cord	at	the	back	of	the	device.	Then,	you	have	to	wait	for	about	15	to	45	seconds	before	you	reconnect	the	power	back	in.	3.	Check	and	See	if	It’s	Working	Let	it	be	for	about	three	(3)	to	five	(5)	minutes	as	it’s	resetting.	Then,	you’d	want	to	check	if	it’s	already	working	by	checking	if	you’re	still
getting	the	problems.	READ	ALSO	:		How	to	Program	Cox	Contour	Remote	to	TV	in	Easy	StepsThat’s	how	easily	you	can	restart	and	reboot	your	Cox	device!	You	don’t	need	to	do	anything	special,	you	just	have	to	unplug	it,	let	it	rest,	and	check	again!	Apart	from	manually	rebooting	it,	you	also	have	the	option	to	reset	it	online!	How	to	Reset	Cox	Cable
Box	Online	Here’s	a	brief	and	accurate	guide	on	how	to	reset	it	via	the	Cox	application.	1.	Download	the	Application	Before	using	the	app,	you	first	have	to	download	the	app.	You	can	download	the	app	(both	on	iOS	and	Android)	by	searching	for	them.	Alternatively,	you	can	also	visit	Cox’s	website	and	download	the	application	from	there.	2.	Create	an
Account	Once	you’ve	finished	downloading,	launch	the	app	and	create	an	account.	Registering	is	easy,	it	wouldn’t	take	you	five	(5)	minutes!	READ	ALSO	:		How	to	Cancel	Cox	Cable	but	Keep	Internet?To	register	for	an	account,	visit	the	official	website	and	select	Sign	In	My	Account	at	the	top-left	corner	of	the	page.	You’ll	be	redirected	to	a	page
where	you	can	register.	To	do	so,	click	on	No	Account?	Register	Now!	Then,	you’ll	be	asked	to	select	a	method	where	you’d	like	to	validate	your	account,	you	can	use	your	Account	Number,	Service	Address,	or	your	Phone	Number.	1.	For	the	Phone	Number,	you	have	to	enter	a	mobile	number	or	a	landline	that	is	on	your	account.	2.	If	you’d	use	an
address,	you	need	to	provide	the	complete	address!	They’ll	need	Street	Address,	Apartment	or	Unit,	Zip	Code,	Cox	PIN,	or	the	Last	4	Digits	of	your	SSN.	READ	ALSO	:		How	to	Program	Cox	Contour	Remote	to	TV	in	Easy	Steps3.	Lastly,	if	you	ought	to	use	your	account	number,	you	need	to	provide	your	Account	Number	or	the	Last	4	Digits	of	Your
SSN	or	your	Cox	PIN.	The	system	would	then	have	to	look	the	information	up,	if	it’s	there,	all	you	have	to	do	is	to	enter	the	required	information	to	be	able	to	create	your	Cox	User	ID	and	your	Password.	These	will	include:	Your	Full	NameAddressEmail	AddressSecurity	QuestionSecurity	Answer	When	done,	hit	on	Complete	Registration.	There	you
have	it!	You	now	have	an	account	with	Cox!	3.	Sign	In	to	Your	Account	When	you	have	an	account,	sign	in	to	your	account	with	the	user	ID	and	the	password	you	set.	READ	ALSO	:		Cox	Contour	Remote	Volume	Not	Working?	Quick	FixYou’ll	be	redirected	to	the	homepage	where	you’ll	see	an	overview	of	your	account,	from	here,	try	and	find	the	button
that	says	My	Services.	4.	Locate	the	Equipment	to	Reboot	From	the	My	Services	section,	locate	the	exact	cable	box	you	want	to	reset	or	reboot.	To	arrive	at	that	option,	click	on	the	My	TV	section.	There,	you	will	see	a	list	of	all	the	cable	boxes	you	have	under	your	account!	NOTE:	You’ll	be	able	to	see	the	name	of	your	cable	box	from	the	My	TV
Section.	5.	Reset	Equipment	After	you	find	the	specific	cable	box	you	want	to	reset,	change	the	modifier	to	Reset	Equipment.	READ	ALSO	:		How	To	Fix	Cox	Contour	Box	No	Signal?	Complete	GuideAfterwards,	the	system	will	give	you	the	following	steps	that	you	need	to	perform	to	set	the	reboot.	At	the	bottom,	you	will	see	a	blue	button	with	the	text
Begin	Reset.	Click	on	that	and	your	reset	will	take	place!			A	screen	will	display	We’re	Resetting	Your	Cable	Box…	When	you	see	this,	then	you	have	successfully	rebooted	and	reset	your	cox	cable	box.	Take	note	that	it	may	take	up	to	30	minutes	to	complete	the	reboot.	This	refreshes	all	the	cached	data	and	information	that	has	accumulated	within	the
receiver.	In	addition	to	that,	you	wouldn’t	be	able	to	use	it	while	it’s	resetting.	Meaning,	you	can’t	watch	shows,	as	well	as	any	cable-connected	content	such	as	DVR	recordings,	LIVE	paused	content,	and	so	on.	READ	ALSO	:		How	to	Cancel	Cox	Cable	but	Keep	Internet?I’m	Still	Missing	Shows	After	the	Reset,	What	Should	I	Do?	So,	you’ve	religiously
followed	all	the	steps,	but	it	seems	like	you’re	still	missing	a	couple	of	channels,	what	should	you	do?	It	is	worth	noting	that	even	if	you	have	the	Cox	mini	box,	you’re	not	entitled	to	all	the	shows	available.	Some	shows	and	programs	need	to	be	purchased	as	add-ons.	But,	if	you’re	sure	that	it’s	part	of	your	package	and	it’s	still	not	showing,	you	have	to
contact	customer	support.	In	case	you’re	still	having	issues	and	troubles	after	you’ve	been	patiently	trying	out	to	reset	yourself,	call	the	technical	or	the	customer	support	team.	They’ll	help	you	with	the	furthest	of	their	abilities.	Conclusion	Now	that	you	know	how	to	reset	Cox	cable	box,	you	won’t	have	any	problems	again!	Unless	you	run	across	a
severe	technical	concern,	resetting	it	is	easy	and	it	wouldn’t	even	take	you	an	hour!	You	can	now	be	free	to	watch	your	favorite	sports	with	your	friends	without	any	delay!	Read	Next:	Learn	what	is	a	good	download	speed!	Kevin	has	over	five	years	of	experience	working	in	various	Tech	startups	and	providing	Technical	solutions.	He	has	contributed	to
many	Tech	publications	and	websites.
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